
 

24th People Development Summit 2024 – Overview 

Wednesday 13th March 
14:30 – 16:30 Registration and coffee Lobby 

18:15 – 19:00 Welcome drinks  Lobby / garden 

19:00 – 21:00 Dinner  Albeniz  

21:00 – 21:45 Opening keynote presentation by Alexis Conran, TV Presenter, Times Radio 
Presenter and Actor Albeniz 

Thursday 14th March  
Time Function Location  

07:30 – 08:30 Breakfast El Jardín Restaurant 

 One to one meetings Strategy Groups and Action Learning Workshops –  Escorial Centro 
08:30 – 08:55 
09:00 – 09:25 
09:30 – 09:55 
10:00 – 10:25 
10:30 – 10:55 

Networking 1:1s Plata 

08.30- 
09.30 

Learning Design that makes a difference 
Lucy Davies, Head of Learning, Heathrow 

10.00-
11.00 

Revolutionising Management Performance 
Laura Ashley-Timms, COO, STAR® Manager  

11:00 – 11:30 Business break Garden / lobby  

11:30 – 11:55 
12:00 – 12:25 
12:30 – 12:55 

Networking 1:1s Plata 12:00-
13:00 

Learning unleashed: Embracing a learning culture for competitive advantage 
Helen Hibberd, Global Head of People Development (Director), OPEN Health 

13:00 – 14:30 Lunch Villahermosa restaurant 

14:30 – 14:55 
15:00 – 15:25 Networking 1:1s Plata 14:30- 

15:30 
The journey to Trusted Advisor.  How to change the mindset of a traditional, global 
organisation from seeing L&D as an overhead, to seeing it as a strategic imperative 

Alison McGuinness, Executive Director Human Resources, Teledyne Technologies 

15:30 – 16:00 Business break Garden / lobby 

16:00 – 16:25 
16:30 – 16:55 
17:00 – 17:25 
17:30 – 17:55 

Networking 1:1s Plata 16:00- 
17:00 

Bridging Generational Gaps: Lessons from the Recruitment Industry for 
Multigenerational Workforce Learning and Development 

Sophie Harrison, Group Head of Learning and Development, LHi Group 

19:00 – 22:30 Meet in hotel foyer at 19:00 prompt. A coach will take us to the restaurant, La Masía de José Luis 



24th People Development Summit 2024 – Overview 

Friday 15th March 

Time Function Location  
07:30 – 08:30 Breakfast El Jardín Restaurant  
 One to one meetings Strategy Groups and Action Learning Workshops –  Escorial Centro 
08.30 – 08.55   
09:00 – 09:25 
09:30 – 09:55 
10:00 – 10:25 

Networking 1:1s Plata 09:30- 
10:30 

The DEI equation: Everything you need to know on one slide 
Hamira Riaz, Executive Talent and Assessment Director, Lloyds Banking Group 

10:30 – 11.00 Business break Garden / lobby 
 
11:00 – 11.25 
11:30 – 11:55 
12:00 – 12:25 
12:30 – 12:55 
13:00 – 13:25 
13:30 – 13:55 

Networking 1:1s Plata 

11:00-
12:00 

Future-Proofing L&D Teams: Navigating the Post-GenAI Landscape 
Kinsey Li, Associate Director, HR Analytics, EY 

12:30-
13:30 

Retain & Reign: The Blueprint for Keeping Top Talent 
Conall Mahon, Global People Executive, Kiwi.com 

14:00 -15:00 Lunch Villahermosa restaurant 

15:00  Summit closes  Coach leaves hotel for Madrid airport - please meet in hotel lobby for departure at 15:00 prompt 
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